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CHAPTER 18 - CLAIMS MEDICAL REVIEW 

REVISION DATE: 4/16/14 

INITIAL IMPLEMENTATION DATE: March 29, 2013 

REFERENCES: Mercy Care Plan; Care 1st; Arizona Physicians, IPA 

 

The Division reserves the right to review any and all claims for eligible members 

who were provided covered services for which a provider is requesting or has 

requested payment from the Division.  The Division’s acute care health plans may 

employ their own claims medical review processes.  Providers may refer to the 

appropriate acute care health plan’s website for further information.   

http://www.mercycareplan.com/mcp/members/member_handbook.aspx
https://www.care1st.com/az/members/handbook.asp
http://www.uhccommunityplan.com/plan/details/AZ/323/All%20Plans/plan-details

